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MALTA    

Riferimento EURES MALTA Ref.406844 

Mansione Italian Speaking Sales Agent Ref. 406844 

  

Contract Type: 2 year contract that is renewed 
Job Location: Malta 
We are one of the best providers specializing in the management of strategic activities surrounding sales 
and customer relations for online financial products trading. Currently we are looking for Italian Speaking 
Sales Agents, who are looking to work in a dynamic environment with opportunities for further professional 
and personal growth. 
Responsibilities 
• Creating and maintaining relationships with clients over the phone 
• Liaising with potential clients and converting them into active ones 
• Market Research 
• Document verification and collection 
Requirements 
• Fluent in Italian 
• At least 3 months experience in a similar environment (preferably a call centre) 
• MQF level 3 standard of education or the equivalent(http://qualifications.ncfhe.gov.mt /) 
• Economy/financial studies will be considered as an advantage 
• Strong communication and teamwork skills 
• Willingness to be rewarded per performances, accept responsibility 
• Be able to work under pressure 
• Flexibility 
• Independent, accurate thinking 
• High capacity to learn at a rapid pace 
• Well-versed with the Microsoft Office suite including Excel and Word and Mail 
• Outgoing personality 
Training provided 
Yes, in house training is provided. 
Any assistance with accommodation/relocation 
• Upon your arrival at the airport our driver will pick you up. 
• The employer could help with accommodation in the first 4 weeks. This would need to be discussed at 
interview stage. 
• After three months of employment, you will be entitled for flight ticket refund (up to 200 euros and upon 
receipt) for relocations 
• After three months of employment will receive food allowance 
• As we truly believe in growth within, many opportunities to join management team. 
We also have introduced a friend referral scheme- awarded once a friend you recommend is employed with 
us. 
Salary 
Eur 1500 euros gross + commissions 
Other Benefits: 
• Super fun international environment –around 200 employees in a huge open floor office setup 
• Weekly food allowance benefits (applied after three months veterancy) 
• Local discounts in variety of surrounding cafés, GYMs, real-estate agencies, and similar 
• Generous incentivizing budgets with great prizes, competition, and off-site activities! 
• 300 sunny days per year in Malta 
How the interviews will be held 
Via Skype or in person 
To apply 
CVs and a covering email are to be sent by email to eures.recruitment.jobsplus@gov.mt and c.c.to 
eures@afolmet.it and should be written in English. Please quote the vacancy name and number in your 
email  

Sede IL-BELT VALLETTA, Malta 

Numero 
posti 10 

Titolo MQF level 3 standard of education or the equivalent (http://qualifications.ncfhe.gov.mt/) 

Email: eures.recruitment.jobsplus@gov.mt and in c.c. to: eures@afolmet.it 
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Riferimento EURES MALTA Ref. 406535 

Mansione Italian Speaking Game Presenter Ref. 406535 

  

Job description 
About the role: We broadcast 24/7/365 in more than 15 languages from our broadcasting studios. At the 
core of our floor operations are our Game Presenters and Game Hosts, who lead the game in front of the 
camera, and our Shufflers, who prepare the cards. We are looking for Game Presenters who want to work 
in a fast-paced and international work environment for our studio in Malta. 
As a Game Presenter, you will spend most of your time in front of the camera leading games and 
interacting with our live players to provide an engaging and rewarding experience 
 
Requirements 
• To have fluent knowledge and understanding of the italian language 
• The desire to provide exceptional customer service 
• To be a mature and hardworking individual who can work well as part of a team 
• Good communication skills 
• Positive, pro-active approach to work, with a flexible, can-do attitude 
• A sense of responsibility and aspire to be the best at what you do 
• The ability to work as part of a wider team and be adaptable to changing business needs – this could 
include changing shift patterns and providing cover for colleagues 
• To be an entertainer at heart 
• Previous international experience with a right to work in the EU is a plus but not necessary 
Training provided 
Three weeks paid training (You will get to spend up to your first three weeks of your journey with us in our 
Evolution Academy where we teach you game technique and all that you need to know to be camera-ready 
& be able to provide an excellent service to our clients while constantly maintaining the highest professional 
standards. All this while getting paid.) 
 
Any assistance with accommodation/relocation 
• Relocation package including flights & accommodation for the first 20 nights in Malta (if applicable) 
• Dedicated Employee Experience team who will support during the relocation 
Any other benefits 
• A competitive salary 
• Monthly performance bonuses 
• Free night shift taxi service to & from the studio 
• Free gym membership 
• Individual development and career progression opportunities 
• Opportunities to attend entertainment, make-up, modelling, healthy living, presentation skills, industry 
knowledge, and communication workshops 
 
Salary 
Eur 18,000 - 23,500 
How will the interviews be held 
Online (if not resident in Malta) 
 
Any other information 
We do not require any specific work experience or skills for this role, but we need you to have good 
English, a strong work ethic, be open to learning new things, and ideally have worked at least part-time for 
a year or two, preferably with service- related tasks. 
 
To apply 
CV and a covering email are to be sent by email to eures.recruitment.jobsplus@gov.mt and in c.c. to 
eures@afolmet.it and should be written in English. Please quote the vacancy name and number in your 
email.  

Sede SAN GILJAN, Malta 

Numero 
posti 10 

Email: eures.recruitment.jobsplus@gov.mt and in c.c. to: eures@afolmet.it 

 

mailto:eures.recruitment.jobsplus@gov.mt&cc=eures@afolmet.it

